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#1 77 w¥r [ : process]  (JISQ9000:2015 3.4.1)
A7y EEHLTEMULEGRZAANTHAEICHEET 2 IIEH T2 —HEOGEE —wExcare E300T
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‘set of inter-related or interacting activities that use inputs to deliver an intended results” T
HD, “input” & [ A %3] | “intended result” % [F#IO#EEAD ) L LT, TALEZHEHLTHH D
fE Rz DT HAEICBEE S 2 UIMEMT 2 —#HOIEE) ] OLFA L, OB O BERER D2 DIk %
BAEEETEG L CRERFBREBT LI IO TS T L LTOERHEZET I ERWRICR S,

+ 15 FRRTIE T7987 vb) 03 TEBFITORR) EERSNTEV#O ZiZfi>T 08 FROER#P O MFE
(79b7 by 2 TERI LR ICEEHRZAOLTRE STV D,

#1p 7 wkr  [ZE3C : process] (JISQ9000:2006 3.4.1)

Av7"yb & TON yb AW D MEICEE S UM EIS/EMT 5 —HOEE), —mEcmRm K0T “set
of inter-related or interacting activities which transform inputs into outputs” TH b, T7hbbH,
A% W 5 HAICEE T 2 IS AIZIEA T 5 —#HDIGH)] Th D,

#lpp 7 wkA . TR [JE3C : process] (JISZ9901:1998/1S09001:1994 1.2)
CANFEWHACERST D, HACHET OIREEHELESHOE L EY >mcmRm 5 30E “set of inter—
related resources and activities which transform inputs into outputs” T&H VY . 00 FERC 15 D E
FRLF T —HEOEH ) 2B T—HOEJREIEHE) IZRoTWVWAHIEREITTHS,
#lpp-1 MEEIRICIE, BE, M, ek, &, BBEEROFEREENE, (AL, 2%5)
#1-1 FBANO7 ntx X, MEEZMANT 72D, BF%., THINEZSEHFOL ETHE I, EITEND
(JISQ9000:2006 3.4.1, QS3.12 DFFE 2, 3),

#2 BB [0 quality]  (JISQ9000:2015, 3.6.2)

R RIZAFK D> CWAFMEOE T YA, ERFHEHLZM - TEE >mcmRE K 0L “degree to which a set of
inherent characteristics of an object fulfils requirements” T& ¥V . “object” 1X, MR LT IHIHEL I L
10D HIEDEFRHS Tl TMHETCEANTEZDLDZIENTELTRTOI L] Thb, “requirement” (FME
FMEOBERTH LN NG, [H2MEO—EOEEF ORE N LELZFEMIoTRE] OFREYNTHD,

* 08 £EJR D E #2202 £330, MR E HIFFEF L,

#2p-1 B [J83C : quality]  (JISZ9901:1998/1S09001:1994 2.1)

e ‘LT O, FRINTEXIIKERO -2 /- TEHENCHEHT I2FFEO A —mmxmRE KL “totality of
characteristics of an entity that bear on its ability to satisfy stated and implied needs” , [ “H D" O, EHEINT-
A XFEHSN TR RIZEDO DN TWH=-X 2l TREIICHEBR T 2 2EMR/RE] Thb,

#2p-2 SE  [#53C : quality]  (JISQ9000:2006, 3.1.1)

AR THWDLRMEOEFT VAN, BRFEHZMWATEE, —mixmRE %% “degree to which a set of

inherent characteristics fulfils requirements” T& ¥, [—HOEHF OFFEN LR LT TRE ] ORI,

#2p-3 MBHM  [3EC : quality characteristic] (JISQ9000:2006 3.5.2)

o EURFHICBIM T A B 7 nvA, XX, VAT ICAREA I o T B RN,

#2p-3-1 WA 7 ovA, XU, vATA AP S o R () RS oMk, MEOFAHE) X, To®E, 7 etx, X
W, VATAD BRI Tk e W (R ERE 2. ),

#3 IR [H L : competence] SL-3.10 (JISQ9000:2015, 3.10.4)

CER LR ELERTODICHMBEEREZEN T 2200 >mxxmiRm 35 0E “ability to apply
knowledge and skills to achieve intended results” T& 5, [HifE(skills) | 1% THEELOHEMM] THY B8 TH
v, TEMT 5 (pply) ) (X MFEEORR CHIESES) OoFEKWODTHL, £/, TBRLEMER Lixzo
EBITRDOENTZFEDHEROZ L THD, IHIT, REH “to achieve” [FRIFIMMHIETH V. Bhid “apply”
HEMT DD, [HESCHMAEZ~ L THEDOKRE~T D] THD,

cEEOWMYN 2FIFRIL TR E FEMMEZEHA L CIEDHREZHTIES TH 5D,

+ 08 FEJRDOEFRH#P LRBMEZA, 08 FRD T8ES] 2 THHEDKREL TR KL Doz, JIS i
(D& 2, TOHARELELTO HWVIESD) OBKRTIERLS, GANEBEBEZZITTEI20E > 0O
EEWT DL ENHAM KRB o7, F2. BBIIOEHZ R T D “demonstrated ability” & DRI L - T,
94RO MEE TERRE] LRBMINGhoTe, ZOFELES oz,

#3-1 WF FEiIAr @Iz, #EMEE DS 5, BEXERE JE3T “demonstrated competence is sometimes
referred to as qualification” T&» 5, “competence” % [HkFEHESI) T 0 $67 “qualification” X [EKE CTH D )
Thdhn, WMERIOH D ZENFEAINIREZ, LIZULIE, @k Thrsbhbd) ThHD

#3p & [¥&3C : competence]  (JISQ9000:2006, 3.1.6)

L HREZEAT 27O ORIFEINIZHES —mxcm®REm £33 “demonstrated ability to apply knowledge and

gllj“



